JIC Project - Issues
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5865 |Bug Open |Mediu |In Action page |05/24/20 | Rupa |HRPRO [Cycle |Belwins |JIC 05/21/20 05/21/20 1. Log in as Admin.

m and update 1810:33 (K 2 ha A Project 18 18 02:29 2. Go to Update
competency, PM PM competency/Action page.
while trying to 3. Click on Attach.
upload 4. Click on Ok without
attachment, entering date and observe
asks for Expiry
date, but without
entering date
pressing OK
allows to attach.

5832 |Bug Open | High In goals and 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
Objective page, |18 10:33 (K 2 Project 18 18 07:39 2. Go to Interested party
after selecting PM PM menu.
the Exp 3. Create new exp
category, the category with expectation.
expectation list 4. Benchmark the created
is not loading. exp cat with Expectations.

5. Go to Goals and
objectives menu.

6. Select exp category.
7. Click on Expectation
menu and observe

5831 Bug Open | High In 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
meeting,recurrin |18 10:33 | K 2 Project 18 18 07:37 2. Go to Activities tab.

g meeting mail | PM PM 3. Click on meetings
working wrong menu.
4. Click on new.
5. Create new meeting.
6. Click on send invitation
mail and observe

5830 |Bug Open |Mediu |Mail is not 05/24/20 | Rupa |HRPRO |Cycle [Belwins |JIC 05/20/20 05/20/20 1. Log in as User.

m getting 1810:33 (K 2 ha A Project 18 18 07:15 2. Go to activities tab.
generated even |PM PM 3. Click on Action.
though 4. Attempt the same
employee has training for multiple times
failed more than and observe
the attempts
mentioned in the
business rule
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5809 |Bug Open |Mediu |In all the form 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin

m user selection 1810:33 (K 2 Project 18 18 01:36 2. Go to Jic Forms.
drop down, after | PM PM 3. Observe in all the
seecting and forms
saving the form,
and then again
clicking on the
name column,
the name is
getting removed.

5808 |Bug Open |Mediu |InTBT Topic, in |05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.

m the date field 1810:33 | K 2 Project 18 18 01:28 2. Go to JIC forms Tab.
date picker is PM PM 3. Click on TBT topic
missing also the menu.
topics are not 4. Select unit, date,
pre populated. Dept,time.

5. Click on submit.
6. Click on Date filed and
Topic and observe
5804 |Bug Open | High Cant able to 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
create any data |18 10:33 (K 2 Project 18 18 12:58 2. Go to JIC forms Tab.
in TBT topic. PM PM 3. Click on TBT topic
menu.
4. Select unit, date,
Dept,time.
5. Click on submit and
observe
5802 |Bug Open |Low In TBT topic, the | 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
unit label is 1810:33 (K 2 Project 18 18 12:56 2. Go to JIC forms Tab.
missing. PM PM 3. Click on TBT topic
menu.
4. Observe the form
5799 |Bug Open |Mediu |In TBT topic 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.

m form, Clicking on |18 10:33 (K 2 Project 18 18 12:54 2. Go to JIC forms Tab.
Time field shows | PM PM 3. Click on TBT topic
JS error. menu.

4. Select unit, date, Dept.
5. Click on time field and
observe.

06/08/2025 2/12




# Tracke | Status | Priorit | Subject Updated | Autho | MODUL |Build |Assign |Projec | Target | Catego |Start Due Total Created |Close |Steps To Reproduce Custom
r y r ES Cycle |ee t versio |ry date date |estimat d er
n ed time
5797 |Bug Open | High In food 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
Distribution list, |18 10:33 |K 2 Project 18 18 12:52 2. Go to JIC forms.
type of meal PM PM 3. Click on Food
category is distribution menu.
missing. 4. Select date, unit, time
frame and submit.
5. Compare filled form
and application form.
5796 |Bug Open | High In Food 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
distribution list, |18 10:33 |K 2 Project 18 18 12:50 2. Go to JIC forms.
Dynatrade,NMD | PM PM 3. Click on Food
C, and L&T distribution menu.
columns are 4. Select date, unit, time
missing. frame and submit.
5. Compare filled form
and application form.
5794 |Bug Open |Mediu |Infood 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
m Distribution log, |18 10:33 |K 2 Project 18 18 12:45 2. Go to JIC forms.
after completing | PM PM 3.Click on Food
data entry for distribution menu.
one date, 4. Select date, unit, time
changing the frame and submit.
date and submit, 5. Enter all data and
shows data in submit.
total column 6. Change date and click
from previous submit.
date. 7. Observe total column
5793 |Bug Open | High In food 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
Distribution log, |18 10:33 |K 2 Project 18 18 12:43 2. Go to JIC forms.
after selectinga | PM PM 3.Click on Food
dining manager distribution menu.
shows server 4. Select date, unit, time
error frame and submit.
5. Click on dining
manager and observe
5791 Bug Open |Low In Food 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.
distribution log, |18 10:33 (K 2 Project 18 18 12:37 2. Go to JIC forms.
the unit label is | PM PM 3.Click on Food

missing

distribution menu.
4. Observe the form
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5788 |Bug Open |Mediu |Suggestion:In | 05/24/20 | Rupa |BOSS Cycle JIC 05/20/20 05/20/20 1. Log in as Admin.

m Menu change 1810:33 (K 2 Project 18 18 11:24 2. Go to JIC forms.
log form, in item [PM AM 3. Click on Menu change
changed, log menu.

Category, meal 4. Select unit name, dept,
period can have month and click submit.
pre populated 5. Click on Item changed,
data with drop Category, meal period
down. and observe

5774 |Bug Open |Mediu |In water 05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.

m consumption 18 10:33 (K 2 Project 18 18 01:33 2. Go to JIC forms.
monitoring form, | PM PM 3. Click on water
the days field to consumption monitoring
auto populated form.
field but if user 4. enter the date.
tries to edit, it 5. In days field, try to edit
allows to edit. it.

5773 |Bug Open |Low In food wastage, | 05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
the label "Boiled | 18 10:33 | K 2 Project 18 18 01:22 2. Go to JIC forms.
food" is not PM PM 3. Click on Food wastage
available in the form.
excel sheet, 4. Select date, dining,
instead it has to time frame and submit.
be named as 5. Observe the label.
"Bangla" as in
excel sheet.

5772 |Bug Open |Mediu |Infood wastage |05/24/20 | Rupa [BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.

m log form, inthe (18 10:33 | K 2 Project 18 18 01:19 2. Go to JIC forms.
second row, PM PM 3. Click on Food wastage
selecting item form.
name from the 4. Select item name and
list shows observe the result
number instead
of showing item
name.

5770 |Bug Open |Mediu |In Food 05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.

m Wastage log, 1810:33 (K 2 Project 18 18 01:02 2. Go to JIC forms.
container PM PM 3. Click on Food wastage
weights in KG form.
fields, 4. Enter all the fields.
(Shallow,Mediu 5. In container weights,
m,Big,Three field enter alphabets and
fourth) allows observe
alphabets to
enter adn after
submit its not
getting saved.
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5769 |Bug Open |Mediu |In Pre 05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as admin.

m Production 1810:33 (K 2 Project 18 18 12:33 2. Go to JIC Forms
wastage log, the | PM PM 3. Click on Pre production
average for wastage log.
Breakfast,lunch, 4. Observe the form
and dinner is
missing. Only
total average is
available.

5767 |Bug Open |Mediu |In Pre Wastage |05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.

m log while 18 10:33 (K 2 Project 18 18 11:59 2. Go to JIC forms Tab.
retrieving the PM AM 3. Click on Pre wastage
data, the data log form menu.
entered in the 4. Select food item and
first row is submit.
showing in the 5. Enter all data in all the
7th row. fields.

6. Submit the form.

7. Click on pre wastage

form again.

8. Select the food item

and submit.

9. Observe the form
5766 |Bug Open |Mediu |In Pre Wastage |05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.

m log, Clickingon (18 10:33 | K 2 Project 18 18 11:51 2. Go to JIC forms Tab.
Start time and PM AM 3. Click on Pre wastage
end time shows log form menu.

JS error 4. Select food item and
submit.
5. Enter date filed.
6. Click on Start time cell
and observe
5763 |Bug Open | High In Pre wastage |05/24/20 | Rupa [BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
log form, the 1810:33 | K 2 Project 18 18 11:42 2. Go to JIC forms Tab.
user is able to PM AM 3. Click on Pre wastage
enter data log form menu.
without 4. Press Control Insert
submitting the (Ctrl+Insert) Button.
selected food 5. Enter data and observe
item.
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5761 Bug Open | High After publishing |05/24/20 [ Rupa |[BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
the pre waste 1810:33 (K 2 Project 18 18 11:15 2. Go to JIC forms Tab.
log form into doc | PM AM 3. Click on Pre wastage
pro, trying to log form menu.
view from Doc 4. Select a food item.
pro shows 404 5. Click on Doc Pro
Server error Publish
6. Go to Doc Pro.
7. In level tree, expand
modules.
8. Click on Boss.
9. Click on Document
name and observe.
5760 |Bug Open | High In Pre Watsge 05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
log form, 1810:33 (K 2 Project 18 18 11:13 2. Go to JIC forms Tab.
Clickingonthe |[PM AM 3. Click on Pre wastage
button "Label log form menu.
not Found" 4. Select a food item.
shows Server 5. Click on label not found
error, button.
5. Observe the result.
5759 |Bug Open |Low In Pre wastage |05/24/20 | Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
log form, a 1810:33 (K 2 Project 18 18 11:09 2. Go to JIC forms Tab.
button is PM AM 3. Click on Pre wastage
available without log form menu.
label, "Label not 4. Observe the screen.
Found".
5758 |Bug Open |Mediu |Inpre-wastage |05/24/20 |Rupa |BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Admin.
m log form, 1810:33 (K 2 Project 18 18 11:07 2. Go to JIC forms Tab.
Clicking any PM AM 3. Click on Pre wastage
where in the log form menu.
form shows JS 4. Insert new row.
error 5. Click any where in the
form and observe
5756 |Bug Open |Mediu |All the JIC forms | 05/24/20 | Rupa [BOSS Cycle JIC 05/19/20 05/19/20 1. Log in as Suite Admin
m are available as |18 10:33 [K 2 Project 18 18 11:04 2. Go user menu and
module admin PM AM create new user.
rights, there is 3. Go to Module admin
no Group menu.
access rights for 4. Assign created user as
Forms. Boss Module admin.
5. Log in as Module
Admin.
6. Go to Boss module.
7. Observe the menu.
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5753 | Bug

Open

High

In normal
meeting, Action
plan is not
getting saved

05/24/20
18 10:33
PM

Rupa
K

BOSS

Cycle

JIC
Project

05/18/20
18

05/18/20
18 06:24
PM

1. Log in as Admin.

2. Go to Activities tab.
3. Click on Meetings
menu.

4. Create new normal
meeting.

5. Click on save.

6. Open the same
meeting.

7. Go to action plan.
8. Create action plan for a
user.

9. Click on save.

10. Retrieve the same
meeting and observe

5748 |Bug

Open

Mediu

Reminder
Settings in
Business Rule is
not getting
saved.

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JICc
Project

05/18/20
18

05/18/20
18 05:51
PM

1. Log in as Admin.

2. Go to Setup tab.

3. Click on business Rule
menu.

4. Go to reminder setting
tab.

5. Select days and check
active.

6. Click on save and
observe.

5747 |Bug

Open

High

EWQIMS/2018/3
/13/0004 --
System should
alert / remind on
the timeline of
the set action
item.

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JIC
Project

05/18/20
18

05/18/20
18 05:31
PM

1. Log in as Admin.

2. Go to Activities tab.

3. Click on meetings
menu.

4. Click on recurring
meeting button.

5. select occurs as days.
6. Select Recurs every as
0.

7. Set start date.

8. Select end date as No
end.

9. Select team.

10. Click on save.

11. Open the saved
meeting.

12. Assign Action plan for
user.

13. Observe the Batch
manager for reminder
email
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5745

Bug

Open

High

In recurring
meeting, cant
able to add KPI
and dashboard

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JIC
Project

05/18/20
18

05/18/20
18 04:48
PM

1. Log in as Admin.

2. Go to Activities tab.

3. Click on meetings
menu.

4. Click on recurring
meeting button.

5. select occurs as days.
6. Select Recurs every as
0.

7. Set start date.

8. Select end date as No
end.

9. Select team.

10. Click on save.

11. Open the saved
meeting.

12. Click on Add in
KPI/Dashboard.

5744

Bug

Open

High

In recurring
meeting, cant
able to assign
responsible
person for
Action plan and
agenda.

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JICc
Project

05/18/20
18

05/18/20
18 04:32
PM

1. Log in as Admin.

2. Go to Activities tab.

3. Click on meetings
menu.

4. Click on recurring
meeting button.

5. select occurs as days.
6. Select Recurs every as
0.

7. Set start date.

8. Select end date as No
end.

9. Select team.

10. Click on save.

11. Open the saved
meeting.

12. Assign action plan or
create agenda.

13. Select a user and
click done.

14. Observe the result

06/08/2025
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5742

Bug

Open

High

Recurring
meeting emails
for No end date
option is working
wrong

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JIC
Project

05/18/20
18

05/18/20
18 04:09
PM

1. Log in as Admin.

2. Go to Activities tab.

3. Click on meetings
menu.

4. Click on recurring
meeting button.

5. select occurs as days.
6. Select Recurs every as
0.

7. Set start date.

8. Select end date as No
end.

9. Select team.

10. Click on save.

11. Click on send
invitation email icon.

12. Go to batch manager
and run first email.

13. Observe the next
email date

5741

Bug

Open

Mediu

Reminder emails
are not working
for Recurring
meeting.

05/24/20
18 10:34
PM

Rupa
K

BOSS

Cycle

JIC
Project

05/18/20
18

05/18/20
18 03:53
PM

1. Log in as admin.

2. Go to activities tab.

3. Click on meetings
menu.

4. create new recurring
meeting.

5. Click on save.

6. Click on send mail and
observe.

5731

Bug

Open

Low

In recurring
meeting page,
most of the
labels were
missing or
prefixed with
some characters

05/17/20
18 07:20
PM

Rupa
K

BOSS

Cycle

JICc
Project

05/17/20
18

05/17/20
18 07:01
PM

1. Log in as Admin.
2. Go to activities tab.
3. Click on meetings
menu.

4. Observe recurring
meeting button.

5. Click on recurring
meeting button and
observe the labels

06/08/2025

912




# Tracke | Status | Priorit | Subject Updated | Autho | MODUL |Build |Assign |Projec | Target | Catego |Start Due Total Created |Close |Steps To Reproduce Custom
r y r ES Cycle |ee t versio |ry date date |estimat d er
n ed time
5724 | Bug Open | High In meetings 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as Admin.
page, Clicking 18 07:20 (K 1 Project 18 18 04:50 2. Go to activities Tab.
on Submit PM PM 3. Click on meetings
minutes of menu.
meeting button 4. Click on new.
not sends any 5. Create a new meeting
email and enter the minutes and
save.
6. Click on submit the
minutes of meeting and
observe.
5721 Bug Open | High In meetings 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as admin.
page, cant able [1807:20 |K 1 Project 18 18 03:15 2. Go to Activities tab.
to save recurring | PM PM 3. Click on meetings
meeting with no menu.
end date option. 4. Click recurring meeting
button Fill all mandatory
fields.
5. Click no end radio
button.
6. Click on save and
Observe the screen.
5720 |Bug Open |Mediu |In meetings 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as admin.

m page, while 18 07:20 (K 1 Project 18 18 03:09 2. Go to Activities tab.
creating PM PM 3. Click on meetings
recurring menu.
meeting, clicking 4. Click recurring meeting
on no end radio button Fill all mandatory
button shows fields.
meaningless 5. Click no end radio
alert message. button.

6. Observe the screen
5719 |Bug Open |Mediu |In meetings 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as admin.

m page, while 18 07:20 (K 1 Project 18 18 02:42 2. Go to Activities tab.
sending PM PM 3. Click on meetings
reminder mail, if menu.
the user tried to 4. Fill all mandatory fields.
change the 5. Click on save.
frequency and 6. Click on send invitation
clicking on save email.
shows Debugger 7. Click on no in alert box.
error 8. Change the frequency

and click on save.
9. Observe the screen
06/08/2025 10/12
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5718 |Bug Open | High In meetings 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 Log in as admin.
page, Cant able [1807:20 |K 1 Project 18 18 02:26 2. Go to Activities tab.
to change the PM PM 3. Click on meetings
entity. menu.
4. Click on new.
5. Click on entity selection
icon.
6. Select an entity and
click done.
7. Observe the result
5716 |Bug Open |Mediu |In business Rule | 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as Admin.
m page, Clicking 18 07:20 (K 1 Project 18 18 02:14 2. Go to Setup tab.
on save button |PM PM 3. Click on business Rule
shows " Visual menu.
Studio 4. Go to reminder setting
Debugger" error tab.
5. Select days and check
active.
6. Click on save and
observe.
5714 | Bug Open | High In meetings, 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as admin.
page the 18 07:20 (K 1 Project 18 18 12:15 2. Go to Activities tab.
recurring PM PM 3. Click on meetings
meeting button menu.
is enabled only 4. If there is any existing
after creating a meeting available, delete
normal meeting those meeting.
in the grid page. 5. Observe the page now
5712 | Bug Open |Mediu |In Expectation 05/17/20 | Rupa |BOSS Cycle JIC 05/17/20 05/17/20 1. Log in as Admin.
m Matrix, the 18 07:20 (K 1 Project 18 18 11:39 2. Go to Interested Party
Expectation PM AM Expectation tab.
category is 3. Click on Expectation
getting saved Matrix menu.
without 4. Enter the Expectation
expectations category and press enter.
assinged to it. 5. Select the Expectation
category and click on
save.
6. Observe the result
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5708 |Bug Open |Mediu |In Competency |05/17/20 | Rupa |HRPRO [Cycle |Belwins |JIC 05/16/20 05/16/20 1. Log in as Admin.
m evaluation, 18 07:20 (K 1 ha A Project 18 18 02:06 2. Go to Competency
attached PM PM Tab.
documents are 3. Click on Competency
waiting for Evaluation menu.
Approval, but it 4. Select a user.
is not shows up 5. Attach a document and
in the Action observe
page for the
approver.
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