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documentation, helps you introduce new products, addresses your
TPM needs, manages your Human Resources management
documentation, and helps you conduct better Audits.”|
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The goal of every enterprise is to meet or exceed customer
expectations. However, accomplishing this goal requires organized
efforts of various departments like purchasing, engineering,
manufacturing, and sales. Most companies find it impossible to
effectively coordinate teams from all business units. This in turn
impairs efforts that enrich customer satisfaction and improve bottom-
line. Even when a company does create efficient cross-functional
teams, rarely do these teams have the right tools to assist them in
problem solving. EWQIMS® is created specifically to address these
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improvement efforts across an enterprise and also provides tools for
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